
Unpaid Utility Bills? 
A guide and detailed information can save you lots of money 
and headaches. 

A-1 Credit for me recommends to always pay any unpaid utility collection 
account to avoid the reappearance of the utility amount owed by a different 
collector. It is very important that you follow these easy three steps before 
paying utility collection accounts.
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Comcast 
Collections 
Past Due Bills 

Boxes or Equipment 
Not Returned  

Cell Phone 
Collections 
Bills not paid. 

Early Termination of 
Contracts. 

Electric Bills 
Unpaid balances.

COLLECTOR NOTICE 
Wait to receive an offer 

from the collector 
before making the call !

1
PAYMENT & RECEIPT 
Pay with Bank Account 

and print the 
transaction as proof

2
CONFIRMATION 

Follow up with collector 
and demand 

confirmation of account 
paid in full
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HOW TO PAY COLLECTIONS  

RELATED TO UTILITY ACCOUNTS
IMPORTANT INFORMATION TO MAKE THE RIGHT DECISION


